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Congratulations on moving info your new homel Now that you've
had some time to sample the products in your “Welcome Home Pak,”
please take a few moments to fill out this brief survey card so we can AME““}A“

better serve our new customers.

1. Have you used the products in the Welcome Home Pak? a YES QNO

2. Was there sufficient product to make a future purchase decision? a YES aNO

If No, why not?

3. Would you purchase the products in the future? a YES aNO

If No, why not?

If Yes, which products?

4. Would you recommend the products? a YES QaNO

If Yes, which products?

5. What products would you prefer to see in Future Paks?




Congratulations on refinancing your home! Now that you've had
some time to sample the products in your “Welcome Home Pak,”
please take a few moments to fill out this brief survey card so we can AME““}A“

better serve our new customers.

1. Have you used the products in the Welcome Home Pak? a YES QNO

2. Was there sufficient product to make a future purchase decision? a YES aNO

If No, why not?

3. Would you purchase the products in the future? a YES aNO
If No, why not?

If Yes, which products?

4. Would you recommend the products? a YES aNO

If Yes, which products?

5. What products would you prefer to see in Future Paks?




